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Introduction 

A McKenzie Friend is someone who assists a litigant in person in a court 

of law by prompting, taking notes and quietly giving assistance. A 

McKenzie Friend need not be legally trained or have any professional 

legal qualifications.  The term McKenzie Friend originates from the case 

of McKenzie v McKenzie [1970] 3 WLR 472 CA where the right to use a 

McKenzie friend was set out by the Court of Appeal. 

This Code of Conduct summarises what is involved if you are asked to 

be a McKenzie Friend, and what the court will expect of you.  

This Code of Conduct should be read in conjunction with the Practice 

Note 03/12 on McKenzie Friends attached at Annex B] and  A guide to 

proceedings in the High Court for people without legal representation 

(available on line at  A guide to proceedings in the High Court for 

people without a legal representative (ulster.ac.uk) 

  
Code of Conduct  

1. If you follow the Practice Note and this Code of Conduct then 

your involvement may be of material help to the person you are 

assisting and to the court.  

2. You must complete the application form attached to this Code of 

Conduct at ANNEX A entitled, “Application Form to be 

completed by an individual who wishes to provide assistance to a 

Litigant as a McKenzie Friend.” Before doing so you must 

familiarise yourself with all available case papers and extant court 

orders and directions, as well as the document at ANNEX B. 

3. If you have a financial interest in the outcome of the case, you 

should normally decline to assist.  

 

Code of Conduct for McKenzie Friends 

https://www.judiciaryni.uk/sites/judiciary/files/decisions/Practice%20Note%2003-12.pdf
https://www.ulster.ac.uk/__data/assets/pdf_file/0003/130953/lipni-NICTS-DOJ-2012-A-guide-to-proceedings-in-the-High-Court-of-NI-for-people-without-a-legal-representative.pdf
https://www.ulster.ac.uk/__data/assets/pdf_file/0003/130953/lipni-NICTS-DOJ-2012-A-guide-to-proceedings-in-the-High-Court-of-NI-for-people-without-a-legal-representative.pdf
https://www.ulster.ac.uk/__data/assets/pdf_file/0003/130953/lipni-NICTS-DOJ-2012-A-guide-to-proceedings-in-the-High-Court-of-NI-for-people-without-a-legal-representative.pdf
https://www.ulster.ac.uk/__data/assets/pdf_file/0003/130953/lipni-NICTS-DOJ-2012-A-guide-to-proceedings-in-the-High-Court-of-NI-for-people-without-a-legal-representative.pdf
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4. If you have a personal interest in the outcome of the case, then 

before agreeing to assist you should think about whether someone 

else who does not have a personal interest might be better placed 

to assist.  

5. You may attend the hearing of the court case unless the court 

indicates otherwise.  

6. You may read the papers for the court case unless the court 

indicates otherwise.  You should be mindful of the need for strict 

confidentiality at all times as set out in Practice Note 03/12. A 

breach of confidentiality can amount to contempt of court 

punishable by fine and/or imprisonment. 

7. You should let court staff know as soon as you arrive that you 

have been asked to assist.  

8. If you are being paid to assist or if you regularly assist a number of 

different people as a McKenzie Friend then you should make the 

court aware of that.  

9. With the permission of the judge and in accordance with the 

guidance set out in Practice Note 3/2012 you may provide moral 

support, take notes, help with case papers and quietly give advice 

to the person you are assisting.  

10. Normally the person you are assisting will be the one to speak to 

the judge, but if that person cannot manage, the judge may let you 

speak instead.  

11. You may apply to the judge for rights of audience which may only 

be granted in exceptional circumstances; for example, on health or 

disability grounds relating to the person you are assisting.  You 

should make this application at the earliest possible opportunity, 

providing evidence of the exceptional circumstance argued. It is a 

criminal offence to exercise rights of audience unless qualified and 

authorised to do so by an appropriate regulatory body or with 

leave of the court. 

12. You must observe all directions and orders of the court. 
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13. You must seek and obtain all extant directions and orders made by 

the court in the case in question. 

14. You must always follow any instructions given by the judge.  

15. If the judge asks the person you are assisting to do something, 

please encourage them to do it, and remind them of any deadlines.  

16. You must familiarise yourself with all relevant Practice Directions 

and rules of court. 

17. You should be courteous and respectful at all times to everyone.  

18. You must ensure that your presence and conduct in court do not 

cause any disruption or distract others. This is particularly 

important when someone else is speaking to the judge or the judge 

is speaking.  

19. You must behave with the utmost integrity and honesty and must 

not do anything that might mislead the court or anyone else.  

20. You should make the court aware at the earliest possible 

opportunity if you or the person you are assisting require any 

reasonable adjustments. 

21. You should consider at regular points whether the person you are 

assisting might benefit from  a support agency such as Housing 

Rights, Advice NI, or the Law Centre (NI) . If you conclude that 

they might, you should   careful consideration to encouraging the 

person you are assisting to seek that further help. It may be very 

helpful if you go with them.  

22. Please remember at all times that you are there to assist someone 

else and are not attending court on your own behalf. 

23. Finally, you must remember at all times that your paramount duty 

is owed to the court. 

 

 

 

http://www.housingrights.org/
http://www.housingrights.org/
https://www.adviceni.net/
https://www.lawcentreni.org/
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Annex A 

APPLICATION FORM TO BE COMPLETED BY AN INDIVIDUAL 

WHO WISHES 

TO PROVIDE ASSISTANCE TO A LITIGANT AS A McKENZIE 

FRIEND 

 

A. IDENTIFICATION OF THE CASE IN WHICH YOU WISH TO 

PROVIDE ASSISTANCE 

 

CASE REFERENCE NUMBER:  

 

NAME(S) OF PLAINTIFF(S):  

 

 

NAME(S) OF DEFENDANT(S):  

 

 

NAME(S) OF THIRD AND SUBSEQUENT PARTIES (if any): 

 

PARTY WHOM YOU ARE PROPOSING TO ASSIST 

 

 

B. INFORMATION ABOUT THE PERSON WHO WISHES TO 

PROVIDE ASSISTANCE AS A McKENZIE FRIEND. 
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FULL NAME;  

 

 

ADDRESS:  

 

 

 

EMAIL ADDRESS:  

 

TEL NO. : 

 

ANY REASONABLE ADJUSTMENTS REQUIRED: 

 

 

 

 

PLEASE ATTACH A COPY OF YOUR CV TO THIS APPLICATION 

 

 

C. IDENTIFICATION OF THE PERSON WHOM YOU WISH TO 
ASSIST 

 
FULL NAMES:  
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ADDRESS : 
 
 
 
 
 
EMAIL ADDRESS : 
 
 
TEL NO. : 
 
 
ANY REASONABLE ADJUSTMENTS REQUIRED: 
 
 
 
 
 
 
 

D. REASONS FOR YOUR APPLICATION 
 
 
 

E. DETAILS OF ALL PREVIOUS APPLICATIONS OF THIS KIND 
 [in particular name/s of case/s, name/s of court/s, whether granted or 
refused and anything else of note … eg a ruling by the court revoking 
your McKenzie Friend status or a comparable decision by the litigant 

concerned] 
 
 
 

E. REMUNERATION DETAILS [if applicable] 
 
 
 

F. APPLICATION FOR RIGHTS OF AUDIENCE OR THE RIGHT TO 
CONDUCT LITIGATION 
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SHOULD YOU INTEND TO MAKE ANY APPLICATION IN 
RESPECT OF THE ABOVE PLEASE PROVIDE REASONS FOR THE 
APPLICATION AND EVIDENCE OF EXCEPTIONAL 
CIRCUMSTANCES BELOW:  
 
 

 
 
 
 
 
 
 
 

G. UNDERTAKING TO THE COURT BY THE PERSON WHO 
WISHES TO PROVIDE ASSISTANCE AS A McKENZIE FRIEND 

 
 
I, the undersigned, confirm that I:  
 

 Have no personal interest in the case in which I will be providing 
assistance;  
 

  Have read fully, and will comply with, Practice Note (3/2012) issued 
by the Lord Chief Justice on 5 September 2012 which is entitled 
“McKenzie Friends (Civil and Family Courts)” and the Code of Conduct 
issued on………..;  
 

 Will observe strict confidentiality in relation to any documents I have 
sight of and in relation to any information I hear in relation to the 
proceedings;  
 

 Have attached a copy of my CV to this application form 
 

 Unless stated otherwise below, will not be seeking or receiving 
payment of any fees for any assistance or services provided by me;  
 
(If you do intend to enter in to any agreement to be paid fees for the 
service you provide then provide full disclosure of the nature of this 
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agreement, attaching supplementary documents as required)  
 
 
 
 
 
 
 
 

 Have fully and honestly responded to all of the questions 
contained within this form and accept that any inaccurate or 
misleading statements may result in the removal of any 
permission to act as a McKenzie Friend in this case. 

 
 
Signed……………………..(McKenzie Friend applicant) 
 
Signed……………………  (Litigant in Person) 
 
 
Date ………………. 
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Annex B 
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